
Appendix 1

Pharmaceutical Needs Assessment (PNA) 2017

Consultation summary of responses, 24th January 2018

81 responses were received through the online consultation via Citizen Space – Cumbria 
County Council.  In addition to this, 4 separately emailed responses were received from: 
NHS England (2); Well Pharmacy (1); and a member of the public (1).

34.6% of respondents agreed that the PNA provides sufficient information to assess the 
current and future need (Table 1).

Table 1: The PNA provides sufficient information to assess the current and future (3 years 
ahead) pharmaceutical need in each District

Number % proportion
Agree 28 34.6%
Disagree 29 35.8%
Neither agree nor disagree 24 29.6%

TOTAL 81

30.9% of respondents agreed that the recommendations within the PNA reflect the need.  
See Table 2.

Table 2: The recommendations within the PNA reflect the assessment of pharmaceutical 
need

Number % proportion
Agree 25 30.9%
Disagree 30 37.0%
Neither agree nor disagree 26 32.1%

TOTAL 81

The majority of respondents were members of the public, accounting for 70.4% (57 
respondents).  See Table 3.

Table 3: Who are the respondents?
Number % proportion

As a member of  the public 57 70.4%
As an elected Member 1 1.2%
On behalf of a GP Practice 4 4.9%
On behalf of a Pharmacy 15 18.5%
On behalf of an organisation or group 3 3.7%
Other 1 1.2%

Total 81

The majority of respondents were located in South Lakeland, accounting for 85.2% (69 
respondents).  See Table 4.



Table 4: What district/area are you located in?
Number % proportion

Allerdale 3 3.7%
Barrow-in-Furness 3 3.7%
Carlisle 1 1.2%
Copeland
Eden
South Lakeland 69 85.2%
Cumbria 4 4.9%
Not applicable/outside of Cumbria 1 1.2%

Total 81

Further information relating to those responses are set out in Table 5 below.  It is worth 
noting that 43 (53.1%) responses specifically refer to concerns around a potential closure of 
The Pharmacy in Hawkshead.  A summary of these concerns, along with others, are set out 
below.

Table 5: Summary of further details
Comments/Suggestions Response/Action
PNA should take into account of action in the event of possible 
closure of pharmacies in the future (due to changes in funding 
arrangements).

No action required.  

Potential future closure of Hawkshead Pharmacy.

Demographics/needs: concerns for the vulnerable population -
older/ageing population; projected increases in the older population; 
and pregnant mothers/mothers with young children; concerns for 
patients with long-term conditions.

Accessibility/Transport issues: relatively isolated area; many 
residents do not drive; due to its rural location there are insufficient 
response times from emergency services; lack of public transport 
and access to services; expensive public transport; long journeys to 
other areas/pharmacies; concerns regarding regular trips to a more 
distant pharmacies.

Services/demand: increased demand on the pharmacy from 
tourists/visitors; pharmacy provision is crucial when GP surgeries 
are closed - the pharmacy takes pressure off GP Practices; helps 
alleviate A&E visits through urgent medicine supply; due to flooding 
in other areas, many residents in Hawkshead were cut-off ; lack of 
acknowledged increase in demand/usage of pharmacies in 
tourist/visitor areas; currently the pharmacy provides essential 
prescription and minor ailment services for the local population and 
tourists.

Funding: changes in pharmacy funding have reduced NHS income 
to a point where the pharmacy is non-viable in the near term. This 
could be resolved by a Local Pharmaceutical Services contract, 
secure for 5 years; current provision is adequate but concerns that 
due to changes/lack of funding; without subsidies some rural 
pharmacies cannot survive; changes required to local funding model 
in order to retain services.

No current action 
required for the PNA.



Access to services

Rural location and needs: challenges of rural deprivation are not fully 
addressed; urgent medications need to be accessible in rural areas; 
further understanding of the demographic needs of small villages 
required; more emphasis required to highlight the need/benefit of 
pharmacies in rural areas; public transport – lack of public transport 
particularly in rural areas.  Greater emphasis required on rural areas 
and the great reliance on pharmacies.  

Tourism: more emphasis required on the number of visitors and 
increases on demand; and second home owners.

Needs are complicated and depend on access to other services; 
pharmacies should not be looked at in isolation.

No action required.  
Cumbria’s rural 
geography has been 
considered in the 
document.

Actioned – PNA 
updated.

No action required.

Services

Electronic Prescribing Service (EPS) (P14 &15) comparisons to 
England averages are misleading. Dispensing doctors are unable to 
use EPS when the items are to be dispensed by their own practices. 
Cumbria's rurality and consequent large proportion of patients 
dispensed to by their GP practice means that EPS uptake will 
always be lower than less rural areas. Similarly the comments 
regarding repeat dispensing could be improved. Repeat dispensing 
is a function of EPS (which is not made clear in the text) and 
therefore cannot be used by dispensing doctors when they 
dispense.

Dispensing doctors would very much like to be able to use EPS and 
repeat dispensing in-house i.e for patients to whom they dispense, 
which would improve dispensing services to patients. 

No mention of HIV service in Barrow through 2017 which is hopefully 
going to be continued as a service in the area.

Sunday services in Maryport no longer funded and were stopped 
when the 100 hour pharmacy in Asda and Cockermouth was opened 
and it was deemed a small journey for pharmaceutical needs (about 
7 miles in each direction)

Actioned – PNA 
updated.

No action required – 
currently a pilot 
scheme only. 

No action required - it 
is acknowledged in 
the PNA that there is 
no provision in 
Maryport on Sundays. 

NHS England – advice to remove any reference to the pilot NHS 
Urgent Medicine Supply Advanced Service (NUMAS).

Actioned – PNA 
updated

NHS England – the overall provision of pharmaceutical services is 
considered to be adequate, however, each district has services that 
could be improved with better access and the particular services 
vary in each district 

No action required

NHS England – The provision of extended hours of primary care 
may increase the need for later opening times where pharmaceutical 
services are provided

No action required 

The health of people in Cumbria is varied compared with the 
England average and whilst death rates continue to decline from 
diseases such as cancer, heart disease and stroke, the number of 
people living with long term conditions is likely to increase.

No action required



There is no reference in the PNA to the closure of one pharmacy in 
Keswick as the result of a consolidation application.

Actioned – PNA 
updated.

Amendments to be made to Appendix 2 – Community Pharmacies 
Services 2017 below:

P55 Well, 55 Wigton Road, Carlisle – the branch does offer the 
Health Checks service
P59 Well, 139 Denton Street, Carlisle – the branch does offer the 
Health Checks service
P61 Well, The Surgery, Port Road – the branch does not offer the 
Stop Smoking service
P106 Well, Helme Chase Surgery Pharmacy, Burton Road – the 
branch does offer the Health Checks service
P108 Well, 132 Highgate – the branch does offer the Stop Smoking 
service
P22 Well, King Street – the branch does offer the Health Checks 
service

Actioned – PNA 
updated.

Amendments to be made to Section 9.6.7:

Boots Pharmacy Ambleside is normally open on Sundays from 
11am-5pm. 

Section 9.6.11 & 9.6.12
The pharmacy in Hawkshead DOES provide the commissioned 
seasonal flu vaccination service.

Actioned – PNA 
updated


